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XRPX Acc No: N03-599431 

E-commerce information processing method for automated electronic 
business application, involves retrieving dependency relationship from 
agreements to be incorporated in project mold, to manipulate according to 
user input 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 
Inventor: HASSINGER S D; KUMHYR D B ; MACPHAIL M G 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20030187671 Al 20031002 US 2002112536 A 20020328 200370 B 

Priority Applications (No Type Date) : US 2002112536 A 20020328 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filin'g Notes 
US 20030187671 Al 18 G06F-017/60 

...Inventor: KUMHYR D B 
Abstract (Basic) : 

... electronic market place agreement database (508... 

International Patent Class (Main) : G06F-017/60 



26/3, K/8 (Item 8 from file: 350) 
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(c) 2005 Thomson Derwent. All rts. reserv. 

014736429 **Image available** 

WPI Acc No: 2002-557133/200259 

XRPX Acc No: N02-441041 

Information control method for electronic transaction, involves receiving 
user selectable information, if web site recognizes persona facet 
during transaction and storing updated information in database 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: KUMHYR D B 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020073041 Al 20020613 US 2000731628 A 20001207 200259 B 

Priority Applications (No Type Date): US 2000731628 A 20001207 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20020073041 Al 12 G06F-017/60 

Information control method for electronic transaction, involves receiving 
user selectable information, if web site recognizes persona facet 
during transaction and storing updated information in database 

Abstract (Basic) : 

Persona facet selected comprising an user selectable 
information is send to a web site by a web browser during electronic 
transaction. The information are received if the web site recognizes 
the persona facet and the updating information is stored in a 
database, respectively. 
International Patent Class (Main) : G06F-017/60 
International Patent Class (Additional) : G06F-007/04 . . . 

. . . H04L-009/32 
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Cookie-data implementation method for browser application, involves 
identifying cookie-data portion associated with active persona defined 
for user, for identifying cookie-data in formulated request 

Patent Assignee: INT BUSINESS MACHINES CORP (I BMC ) 

Inventor: HETHERINGTON D J; KUMHYR D B 

Number of Countries: 001 Number of Patents: 002 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

GB 2364408 A 20020123 GB 200028027 A 20001117 200236 B 

GB 2364408 B 20031119 GB 200028027 A 20001117 200376 

Priority Applications (No Type Date): US 99461507 A 19991214 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
GB 2364408 A 23 G06F-017/30 

GB 2364408 B ' G06F-017/30 

Cookie-data implementation method for browser application, involves 
identifying cookie-data portion associated with active persona defined 
for user, for identifying cookie-data in formulated request 

Abstract (Basic) : 

the personas defined for the user. The cookie-data portion 
associated with user's active persona , is identified and the 
identified cookie-data is included in the formulated request for data 

The identifier for an active persona is returned to an HTTP 
server and included within the cookie-data set by the... 
International Patent Class (Main) : G06F-017/30 
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(c) 2005 Thomson Derwent. All rts. reserv. 

013491796 **Image available** 

WPI Acc No: 2000-663739/200064 

XRPX Acc No: N00-491765 

Calendar displaying method for large distributed computer network, 
involves selecting set of display objects based on geographical location 
dynamically specified by user 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 

Inventor: BLAIR S C; HETHERINGTON D J; KUMHYR D B 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6111572 A 20000829 US 98151232 A 19980910 200064 B 

Priority Applications (No Type Date): US 98151232 A 19980910 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 6111572 A 21 G06F-003/00 

. . .Inventor: KUMHYR D B 
...Title Terms: OBJECT ; 
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2 , 6/3,K/l4 (Item 14 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts. reserv. 

013329609 **Image available** 

WPI Acc No: 2000-501548/200045 

XRPX Acc No: NOO-371814 

Display control method for information system (IS) network involves 
displaying contents of all fields in multifield character row object as 
list for user selection 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ); IBM CORP (IBMC ) 

Inventor: HETHERINGTON D J; KUMHYR D B 

Number of Countries: 003 Number of Patents: 003 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2000181598 A 20000630 JP 99349681 A 19991209 200045 B 

CN 1259706 A 20000712 CN 99124769 A 19991209 200054 

US 6496844 Bl 20021217 US 98211810 A 19981215 200307 

Priority Applications (No Type Date) : US 98211810 A 19981215 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2000181598 A 25 G06F-003/00 

CN 1259706 A G06F-017/24 
US 6496844 Bl G06F-017/21 

for information system (IS) network involves displaying contents of 

all fields in multifield character row object as list for user 

selection 

Abstract (Basic) : 

... An interface is provided between user control and multifield 

character row object which contains different character row 
corresponding to different languages. Contents of present display field 
of the multifield character row object is displayed. Contents of all 
the fields in multifield character row object are displayed as a list 
to enable user to change display field. 

for display can be selected easily from displayed list of fields 
of multifield character row object . 

...Title Terms: OBJECT ; 

...International Patent Class (Main): G06F-017/21 ... 
. . . G06F-017/24 
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26/AA,AN,AZ,TI/l (Item 1 from file: 350) 

DfALOG (ft) File 350: (c) 2005 Thomson Derwent . All rts. reserv. 

015685596 

WPI Acc No: 2003-747785/ 

Data processing method for electronic business transactions, involves 
modifying electronic business transaction document, according to cloaking 
preferences received from cloaking agent of electronic market place 
Local Applications (No Type Date): US 2002112530 A 20020328 
Priority Applications (No Type Date) : US 2002112530 A 20020328 



26/AA,AN,AZ,TI/2 (Item 2 from file: 350) 

DIALOG ( R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

015685561 ' 

WPI Acc No: 2003-747750/ 

E-commerce information processing method for automated electronic 
business application, involves retrieving dependency relationship from 
agreements to be incorporated in project mold, to manipulate according to 
user input 

Local Applications (No Type Date): US 2002112536 A 20020328 
Priority Applications (No Type Date) : US 2002112536 A 20020328 



26/AA,AN,AZ,TI/3 (Item 3 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

015685560 

WPI Acc No: 2003-747749/ 

Processing electronic commerce information for business entity, by 
employing modified parameters within the project model to determine 
whether or not the dependency relationships within the model can be 
maintained 

Local Applications (No Type Date) : US 2002112531 A 20020328 
Priority Applications (No Type Date) : US 2002112531 A 20020328 



26/AA,AN,AZ,Tl/4 (Item 4 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

015685559 

WPI Acc No: 2003-747748/ 

E-commerce information processing method in electronic market place , 
involves incorporating dependency information retrieved from agreement as 
dependency relationship in project model of product/service 

Local Applications (No Type Date): US 2002112529 A 20020328 
Priority Applications (No Type Date): US 2002112529 A 20020328 



26/AA,AN,AZ,TI/5 (Item 5 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

015669132 

WPI Acc No: 2003-731319/ 

E-commerce information processing method for business applications, 
involves receiving input from user to manipulate cost dependency 
relationship derived from e-commerce agreement 

Local Applications (No Type Date): US 2002112538 A 20020328 
Priority Applications (No Type Date) : US 2002112538 A 20020328 
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015266484 

Wpl Acg'no: 2003-327413/ 

Bidirectional text display method for data processing system, involves 
setting field containing reverse ordered character sequence as default 
display field when display control does not support bidirectional text 
display 

Local Applications (No Type Date) : US 98211815 A 19981215 
Priority Applications (No Type Date) : US 98211815 A 19981215 



26/AA,AN,AZ,TI/7 (Item 7 from file: 350) 

DIALOG ( R) File 350: (c) 2005 Thomson Derwent . All rts. reserv. 

014752610 

WPI Acc No: 2002-573314/ 

Data processing method for sharing law enforcement information of 
vehicle, involves retrieving law enforcement basic function objects that 
have connection to initially received law enforcement basic function 

object 

Local Applications (No Type Date): US 99465584 A 19991217 
Priority Applications (No Type Date): US 99465584 A 19991217 



26/AA,AN,AZ,TI/8 (Item 8 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

014736429 

WPI Acc No: 2002-557133/ 

Information control method for electronic transaction, involves receiving 
user selectable information, if web site recognizes persona facet 
during transaction and storing updated information in database 

Local Applications (No Type Date) : US 2000731628 A 20001207 
Priority Applications (No Type Date) : US 2000731628 A 20001207 



26/AA,AN,AZ,Tl/9 (Item 9 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

014496987 

WPI Acc No: 2002-317690/ 

Cookie-data implementation method for browser application, involves 
identifying cookie-data portion associated with active persona defined 
for user, for identifying cookie-data in formulated request 

Local Applications (No Type Date): GB 200028027 A 20001117; GB 200028027 A 
20001117 

Priority Applications (No Type Date) : US 99461507 A 19991214 



26/AA,AN,AZ,TI/10 (Item 10 from file: 350) 

DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

013980448 

WPI Acc No: 2001-464662/ 

Textual data editing involves displaying first textual data, examining 
software object , receiving and storing second textual data and 
displaying second textual data in place of first textual data 

Local Applications (No Type Date) : WO 2000GB2680 A 20000713; AU 200061677 A 
20000713; US 99362615 A 19990728; EP 2000948104 A 20000713; WO 2000GB2680 
A 20000713; KR 2002700456 A 20020111; CN 2000810846 A 20000713; WO 
2000GB2680 A 20000713; JP 2001513033 A 20000713; TW 2000112513 A 20000626 

Priority Applications (No Type Date) : US 99362615 A 19990728 
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01'381666'3 

WPI Acc No: 2001-300875/ 

Inner appearance editor system, process and method using outer appearance 
to proceed software translation 

Local Applications (No Type Date) : CN 2000121613 A 20000720; KR 200040922 A 
20000718; US 99362616 A 19990728; TW 2000112522 A 20000626; KR 200040922 
A 20000718 

Priority Applications (No Type Date) : US 99362616 A 19990728 



26/AA,AN,AZ,TI/12 (Item 12 from file: 350) 

DIALOG(R) File 350: (c) 2005 Thomson Derwent. All rts . reserv . 

013696826 

WPI Acc No: 2001-181050/ 

Graphic calendar display method for display device of data processing 
system, involves providing each set of holiday objects a display 
characteristic to enable user to distinguish one set from another set 

Local Applications (No Type Date) : US 98150777 A 19980910 
Priority Applications (No Type Date) : US 98150777 A 19980910 
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DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

013491796 

WPI Acc No: 2000-663739/ 

Calendar displaying method for large distributed computer network, 
involves selecting set of display objects based on geographical location 
dynamically specified by user 

Local Applications (No Type Date) : US 98151232 A 19980910 
Priority Applications (No Type Date) : US 98151232 A 19980910 
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DIALOG (R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

013329609 

WPI Acc No: 2000-501548/ 

Display control method for information system (IS) network involves 
displaying contents of all fields in multifield character row object as 
list for user selection 

Local Applications (No Type Date): JP 99349681 A 19991209; CN 99124769 A 

19991209; US 98211810 A 19981215 
Priority Applications (No Type Date): US 98211810 A 19981215 



26/AA,AN,AZ,TI/15 (Item 15 from file: 350) 

DIALOG(R) File 350: (c) 2005 Thomson Derwent. All rts. reserv. 

013329606 

WPI Acc No: 2000-501545/ 

Data processing procedure for language recognition system, involves 
selecting use preferred language for user interface and setting selection 
rules relevant to language characteristics 

Local Applications (No Type Date): JP 99330840 A 19991122; KR 9949902 A 
19991111; US 98211816 A 19981215; KR 9949902 A 19991111; TW 99120868 A 
19991130 

Priority Applications (No Type Date): US 98211816 A 19981215 
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25/3,K/4 (Item 4 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2005 Thomson Derwent . All rts. reserv. 

016355843 **Image available** 

WPI Acc No: 2004-513747/200449 

XRPX Acc No: N04-406770 

Web service management system corrects customer information of searched 
web service, based on correction information for correcting reference 
customer information stored in storage unit 

Patent Assignee: RICOH KK (RICO ) 
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a website to the sub menu; 
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Product2. 

0 Business2 Mission Control Desktop - cross 

platform administration tools to configure, deploy, centrally 
manage , and update Business2 Product2 . 

Business2 A high-performance, scalable web server software for 
Enterprise Server deploying the largest-scale web sites. Business2 
Enterprise Server 

includes a built-in search engine and supports standard security and. . . 
tools, scheduling tools, help desk tools, etc.. Some Enterprise 
Management tools even poll the event/ data generators for information 
but these options may impact network performance. 

Web Server management is been introduced as part of the management 
operations framework. As Corporate Internets and Extranets implement 
Web based software products to sell and advertise business services, 
corresponding administrative, security, event... 
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6662996 INSPEC Abstract Number: C2000-09-7250N-016 
Title: User profile based personalized Web agent 

Author (s): Young Jun So; Hae Jung Baek; Young Tack Park 

Author Affiliation: Sch. of Comput . , Soongsil Univ., Seoul, South Korea 
Conference Title: Proceedings of the 1st Asia-Pacific Conference on IAT. 
Intelligent Agent Technology Systems, Methodologies, and Tools p. 296-305 
Editor(s): Liu, J.; Zhong, N. 
Publisher: World Scientific, Singapore 

Publication Date: 1999 Country of Publication: Singapore xiii+505 pp. 
ISBN: 981 02 4054 6 Material Identity Number: XX-1999-02419 

Conference Title: Proceedings of the 1st Asia-Pacific Conference on 
Intelligent Agent Technology 

Conference Date: 14-17 Dec. 1999 Conference Location: Hong Kong 
Language: English 
Subfile: C 
Copyright 2000, IEE 

Abstract: Presents a personalized Web agent that constructs a user 
profile which consists of user preferences on the Web and recommends 
his/her specific information to the user. The monitor agent makes the-user 
describe his/her preference directly and creates a preference document 

database , finally it performs several keyword extractions to increase the 
accuracy about the DB . The learning agent transforms the extracted 

keywords into a user profile that could be confirmed and edited by 
the user . We describe the several keyword weighting and inductive machine 
learning modules in detail. Finally, we describe the adaptive Web 

retrieval and push agents that perform adaptive service for the user. 
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03643268 INSPEC Abstract Number: C90041960 
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Journal: Mini Micro Magazin vol.6, no. 3 p. 146-7 

Publication Date: March 1990 Country of Publication: West Germany 

CODEN: MMMAEA ISSN: 0179-0382 

Language: German 

Subfile: C 

...Abstract: for setting up rule-based systems are described. The base 
system caters for database procedures, on - line backup, two phase commit 
involving distributed transactions, and other aspects. The object 

oriented manager allows user definition of data objects , and 
permits extensive adaptation of the database system to user 

requirements. The knowledge manager deals with storage of rules, and 
resource and access control. Advantages to the user include... 
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SOURCE: * Publishing & Production Executive, vl4 n8 p36(2) Aug 2000 
ISSN: 1048-3055 

HOMEPAGE: http: //www . ppe-online . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20010130 

...increased flexibility and less lag time. Error correction and validation 
are time-consuming. The Papyrus Web -based system increases accuracy and 
eliminates the need for phone calls and faxes to fix... 

...from EDI to XML. The full deployment of Papyrus uses GCA-standard XML 
transactions, HTML Web browsers, Java servlets, and Sybase databases . 
Papyrus will be a publisher's inventory management system capable of 
overseeing roll-based, cut... 

...will also bolster supply chain processes by producing inventory, usage, 
and spoilage reports through the Web for publishers, paper suppliers, and 
printers. Time's business-to- business (B2B) information manager says 
Papyrus is a two- part system (graphical user interface and business 
data exchange technology) that represents Time's first genuine extranet . 
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Author: Yates, B. 

Corporate Source: Natl Library of Australia, Canberra, Aust 
Conference Title: Challenge of Information Technology, Proceedings of the 
Forty-First FID Congress. 

Conference Location: Hong Kong Conference Date: 19820913 
E.I. Conference No.: 04929 

Source: Publ by North-Holland Publ Co (FID Publ 662), Amsterdam, Neth and 
New York, NY, USA p 125-134 
Publication Year: 1983 
ISBN: 0-444-86646-9 
Language: English 

Abstract: The basic theme of this paper is that in any information 
service the user is the • key component . Any proposed service or 
change in an existing service must meet the prime criterion - will it help 
the user? The. . . 

...at present met by libraries; changes in the methods by which individuals 
may receive information; on - line (bibliographic) database searching; 
videotex; videodisc; electronic publishing; satellites; cable television; 
and the role of the private sector. 
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Corporate Source: NIPPON TELEGRAPH & TEL PUBL CORP,ADV TECHNOL 
CORP/MUSASHINO 180//JAPAN/ 
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Journal: IEICE TRANSACTIONS ON COMMUNICATIONS, 1993, VE76B, N3 (MAR), P 

' 291-303 
ISSN: 0916-8516 

Language: ENGLISH Document Type: ARTICLE (Abstract Available) (NO REFS 
KEYED) 

...Abstract: nodes and Operation, Administration and Maintenance (OAM) 

nodes, and the transport layer that includes Network Elements (NEs) . 
The transport layer carries user Information (Iu) from end- users 
as well as control and OAM Information (Ic&o) from IN/OAM nodes. The 
quick deployment of new IN... 

...and (b) an effective handling method for searching the huge amount of 
data among distributed databases , will be two requirements to be 
satisfied. Integrating various types of Ic&o into a... 

...Of Service (QOS) type, and the ATM connection Identifier (ID), that is 
to say the Virtual Channel Identifier/ Virtual Path Identifier 
(VCI/VPI), is provided by specific nodes (the Ic&o network Management 
Nodes . . . 

...i.e., the Ic&o network management layer, (b) The widely distributed 
aspect of the databases also needs a very effective data handling 
method. This paper proposes to implement a Distributed. . . 
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Elron Software Launches Internet Manager v5 . 1 

PR NEWSWIRE 
July 17, 2000 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 593 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

existing NT groups to quickly and accurately report on Web usage by 
department . 

— More Robust Database Engine ' Out-of-the-Box ' - Internet Manager 
y5.1 is bundled with a more robust database engine. Out-of-the-box, the 
new version provides greater reliability, scalability and accuracy for 
monitoring, filtering and blocking Web access. For maximum scalability, 
Internet . Manager also supports Microsoft SQL Server 7.0. 

"Integration with Novell and Windows NT logins... 
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Agilent Technologies Chemical Analysis Group Selects TeaLeaf As Platform 
for Understanding Online Customer Experience 

PR NEWSWIRE 
June 14, 2000 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 877 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TeaLeaf information is by developing a deep understanding of what 
affects purchasing decisions, and subsequently adjusting business 
practices to better serve customer needs. 

For example, product availability is a key issue for customers , 
since a worn part can mean downtime for the chemical analysis equipment, 
and downtime for the customer's business... 

next-day versus a five-day lead time does to the sales process. An 
ordinary web log couldn't tell us this, since the product availability 
data is being served up... 
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The Healthwise Knowledgebase Helps Set New Standard in Web-based Consumer 
Health Information; Healthwise Products Now Reach Over 30 Million 
Consumers 

BUSINESS WIRE 
September 02, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 665 

. . . WellRecord to access the evidence-based health information of the 
Healthwise Knowledgebase (R) . 

The online personal health record , WellRecord, is part of the 
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WellMed Personal Health Manager suite, and is accessible through 
numerous' leading health portals, major corporations, and health 
organizations beginning... 
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Web Watch 
Internet vision 

ENGINEER 
March 12, 1999 

JOURNAL CODE: FTEN LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 193 

... company PrismTech's Envision3D. Its Open Base Asset Lifecycle 
Database system is aimed at end- users which manage process and 
manufacturing plants and store long-term data with PrismTech. Users can 
visualise objects such as pumps, valves and tanks in real-time 3D. 

Internet users can walk through 3D models to view parts. Details can be 
found at : www. . . 
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PR NEWSWIRE 
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JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 970 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

that will enable us to extend our lead improving the business 
responsiveness of enterprise-class Internet applications, " said Mike 
DeVries, vice president of marketing, Vision Software. "Our unique Business 
Logic Server combined with Cloudscape 's database provides customers with 
more flexible computing solutions, such as those required by the mobile 
workforce . . . 
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i.d. Centric Tops Data Quality Providers in DM Review's "Data Warehouse 100" 

BUSINESS WIRE 
September 18, 1998 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 160 

. . . data; standardizes, corrects, and enhances it using empirical data 
sources; locates matches within and across databases ; and consolidates 
matching data. For more information on Firstlogic's i.d. Centric data 
quality. . . 

... 551-9491 or (608) 788-9577, send email to information@idcentric.com, or 
visit its Web site at www.idcentric.com. CONTACT: S&S Public Relations, 
Northbrook Allison Clark, 847/291... 
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Carleton Licenses Leading Customer Data Quality Technology From i.d. Centric 
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July 29, 1998 10:41. 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 781 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

data; standardizes, corrects, and enhances it using empirical data 
sources; locates matches within and across databases ; and consolidates 
matching data. Firstlogic employs 270 people and supports branch offices in 
18 major metropolitan areas. For more information visit the company's Web 
site at www.idcentric.com. 

About Enterprise/Integrator 

Enterprise/Integrator is an advanced data refinement... 
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LeadingWay Corp. Wins 'Southern California Multimedia Company of the Year 
Award ' 
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MKT Into a web of danger: Most big companies are now at risk from 
internet-based attack. Jane Simms outlines the threat and offers 
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markets 
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CHECK POINT: Check Point Software Technologies releases turnkey PKI 
solution for VPNl 
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Cloudscape Assembles 'A Bakers 



Dialog Corp. All rts. reserv. 
Dozen' for Certified -2- 
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DIALOG < R) File 20: (c) 2005 The Dialog Corp. All rts. reserv. 
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EDS: EDS reports higher thirdquarter revenues, continued strong sales 
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DIALOG ( R) File 20: (c) 2005 The Dialog Corp. All rts. reserv. 
03275685 

EDS Reports Higher Third-Quarter Revenues, Continued Strong Sales 
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DIALOG (R) File 20: (c) 2005 The Dialog Corp. All rts. reserv. 
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International CompuTex, Inc. Announces Second Quarter 1998 Results 
18/AA,AN,TI/19 

DIALOG ( R) File 20: (c) 2005 The Dialog Corp. All rts. reserv. 
02354228 

Carleton Licenses Leading Customer Data Quality Technology From i.d. Centric 
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DIALOG ( R) File 20: (c) 2005 The Dialog Corp. All rts. reserv. 



02149267 

Windows open to all comers : Microsoft's great white hope, Windows NT, is 
raising eyebrows. Karlin Lillington investigates a security flaw on the 
Net while, below, Tim Phillips reports on NatWest's little local 
difficulty 
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DIALOG (R) File 20: (c) 2005 The Dialog Corp. All rts. reserv. 
02123877 

Proxima Technology Voices Support for BMC Software's Application Service 
Assurance Strategic Direction 
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19/3, K/3 (Item 1 from file: 15) 

DIALOG (R*) File 15 : ABI/ Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 
01886625 05-37617 

Lincoln National Life pilots with JETS 

Webb, Andy 

Insurance & Technology v24n8 PP: Sll Aug 1999 
ISSN: 0892-8533 JRNL CODE: UN 
WORD COUNT: 557 

...TEXT: to provide additional input and ensure JETS met our needs even 
more closely" Given the on - line components of JETS are a CICS ( 
Customer Information Control System) mainframe-based application and 
the database components are DB2 (both technologies Lincoln already used) 
meant the implementation on the insurer's... 



19/3, K/9 (Item 2 from file: 16) 

DIALOG ( R) File 16:Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

05280290 Supplier Number: 48043002 (USE FORMAT 7 FOR FULLTEXT) 
Virtual DB Breaks Down Data Barriers 

Callaghan, Dennis 
MIDRANGE Systems, p051 
Oct 10, 1997 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 489 

the AS/400's DB2/400. 
The Object Server handles requests made to and from Virtual DB , 
including the metacatalog function, which maps' business objects to 
existing data , allowing users to change relationships between sets o 
data without changing any of their existing systems. The Object Server... 



19/3, K/10 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2005 The Gale Group. All rts. reserv. 

04657226 Supplier Number: 46851479 (USE FORMAT 7 FOR FULLTEXT) 
Search Engines, Knowbots £ Agents : Time Warner Selects Object Design's 
Database Products for New Internet Service 

Internet Content Report, vl, nl6, pN/A 
Nov 1, 1996 

Language: English Record Type: Fulltext 
Document Type: Newsletter; General 
Word Count: 12 3 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...Design, Inc. (NASDAQ: ODIS) has announced that Time Inc. New Media has 
selected ObjectStore, object database for the Web , for Pathfinder 
Personal Edition, its personalized Internet news service to be released 
later this year. Pathfinder is using the Object Design ObjectStore 
database to store user profile information for Personal Edition 
subscribers, and dynamically create their personal editions on the fly by 
pulling together content from. . . 
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DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c)2005 The Gale Group. All rts. reserv. • 
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12'682634' SUPPLIER NUMBER: 66038882 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Into a web of danger. 
Simms, Jane 
Marketing, 38 
Sept 28, 2000 

ISSN: 0025-3650 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 2953 LINE COUNT: 00235 

But your security and that of your customers is compromised. It is 
very easy for cyber -activists or criminals to capture and edit a site, 
filching customer information , including credit card details , and 
creating their own database from it. Reasons for spoofing include 
'linking through' to the target site, covert surveillance or... 



19/3, K/14 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

02112603 SUPPLIER NUMBER: 19909179 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Put a little Zoot in your day. (shareware personal information management 
system) (Software Review) (Evaluation) 

Machrone, Bill 

PC Magazine, vl6, nl9, p85(l) 
Nov 4, 1997 

DOCUMENT TYPE: Evaluation ISSN: 0888-8507 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 816 • LINE COUNT: 00062 

ABSTRACT: Zoot Software's Zoot shareware application is part Personal 
Information manager (PIM) and part database , editor and activity 
tracker. The application automatically tracks all Web URLs visited and 
employs the Windows Clipboard to extract information from applications. An 
Agent X. . . 
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Viper to unlock new markets 
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19/AA, AN, Tl/4 (Item 2 from file: 15) 

DIALOG (R) File 15: (c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01829033 04-80024 
Office 2000 adds value 



19/AA, AN, TI/5 (Item 3 from file: 15) 

DIALOG(R) File 15: (c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01308419 99-57815 

Viper to unlock new markets 
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SGML refineries: Distilling "docubases" for CD-ROM and online delivery 
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DIALOG(R) File 15: (c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

00990931 96-40324 

On-line information services - The world at your fingertips 
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DIALOG (R) File 16: (c) 2005 The Gale Group. All rts. reserv. 

06344816 Supplier Number: 54649349 

Office 2000 AddsValue — Microsoft's Upcoming Release Is More Than A Suite 
Of Applications-It's Evolving Into A Development Platform And Operating 
System. (Software Review) (Evaluation) 
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05280290 Supplier Number: 48043002 
Virtual DB Breaks Down Data Barriers 
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DIALOG ( R) File 16: (c) 2005 The Gale Group. All rts. reserv. 

04657226 Supplier Number: 46851479 

Search Engines, Knowbots & Agents: Time Warner Selects Object Design's 
Database Products for New Internet Service 
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DIALOG ( R) File 148:(c)2005 The Gale Group. All rts. reserv. 

12682634 SUPPLIER NUMBER: 66038882 

Into a web of danger. 
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DIALOG(R) File 148:(c)2005 The Gale Group. All rts. reserv. 

11158491 SUPPLIER NUMBER: 54983151 

CPAs vital to sales success of apps service providers. 
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APPLIX, INC. TO INSTALL MORE THAN 1,000 ALIS OFFICE AUTOMATION PACKAGES AT 
SWISS LIFE INSURANCE COMPANY IN ZURICH 



19/AA,AN,TI/14 (Item 1 from file: 275) 
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02112603 SUPPLIER NUMBER: 19909179 

Put a little Zoot in your day. (shareware personal information management 
system) (Software Review) (Evaluation) 
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DIALOG(R) File 275: (c) 2005 The Gale Group. All rts. reserv. 
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Manage data from myriad sources with the universal data access interfaces. 
(Technology Tutorial) (Cover Story) (Tutorial) 
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DIALOG (R) File 610: (c) 2005 Business Wire. All rts. reserv. 
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The Healthwise Knowledgebase Helps Set New Standard in Web-based Consumer 
Health Information; Healthwise Products Now Reach Over 30 Million Consumers 
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21/3, K/7 (Item 7 from file: 636) 

DIALOG (R") File 636: Gale Group Newsletter DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

03164631 Supplier Number: 46481649 (USE FORMAT 7 FOR FULLTEXT) 
LOTUS: Lotus extends Notes enterprise connectivity, enhancing sophisticated 
net application development 

M2 Presswire, pN/A 
June 21, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1575 

LotusScript : Data Object permits Notes clients and servers to access 
and update any ODBC-compatible RDBMS using LotusScript. This allows 
developers to perform ad-hoc, real-time queries and updates of . . . 

...updates to information. This, combined with Domino, increases the value 
of Notes applications over the Web by uniquely providing complete and 
easy-to-use relational database integration capabilities to Web 
application developers. For example, a sales force automation application 
can check a customer's current... 

...Release 2 provides scheduled, high volume, enterprise-scalable, 
server-based data interchange. By supporting dissimilar database 
replication, NotesPump allows developers to keep relational databases and 
Notes databases synchronized automatically. Release 2 extends NotesPump 
server capabilities to the HP-UX 10.01 operating... 

...DPropR) is included, permitting changes in DB2 data to be propagated to 
NotesPump-supported target databases . In addition, NotesPump supports 
transfer and automatic conversion of international language character sets. 
NotesPump Release... 

...their applications. For example, using the NotesPump LSX classes, a 
sales amount entered to an RDBMS source can be multiplied by a commission 
value, then updated to one or multiple targets. For Oracle users, the 
Oracle LSX provides native connections to Oracle databases using SQL*Net . 
By accessing Oracle data via the native network protocol stacks, this link 



21/3, K/10 (Item 10 from file: 636) 

DIALOG(R) File 636:Gale Group Newsletter DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

024 9084 6 Supplier Number: 4 4 999529 (USE FORMAT 7 FOR FULLTEXT) 
WARPBETA 2 - BONUS PAK 
M2 Presswire, pN/A 
Sept 19, 1994 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 558 

IBM Works - This mini suite of native 32-bit OS/2 applications 
delivers word processing, database , spreadsheet charting, graphics and 
report writing capabilities. The software collection provides small and 
home business . . . 

...for OS/2 - With this native OS/2 version of the popular CompuServe 
Information Manager on - line service navigational tool, users can 
easily access the latest news, review sports scores, check weather. . . 

...an application or from the desktop. Because the application takes 
advantage of IBM's System Object Model (SOM), users can drag documents 
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to the fax icon and drop for easy. faxing. * Personal Information 
Mahager " - Individuals looking to "get organised" can rely on the Personal 
Information Manager to schedule meetings... 

21/3, K/12 (Item 12 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB(TM) 
(c) 2005 The Gale Group. All rts. reserv. 

01217725 Supplier Number: 41202459 (USE FORMAT 7 FOR FULLTEXT) 
INFORMIX ANNOUNCES MULTIPLE PRODUCTS FOR THE NeXT COMPUTER SYSTEM 

Imaging Update, v2, n3, pN/A 
March, 1990 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 398 

... objects like images, voice and sound." 

"We expect that future front-ends to large corporate databases will 
be based on user-programmable graphical interfaces, such as spreadsheets, " 
said Steven P. Jobs... 

...chairman of NeXT, Inc. "Wingz-DataLink is a premiere example of this 
technology which will change the way desktop computer users access and 
manipulate information." 

Informix- OnLine On NeXT 

With OnLine , users can integrate information objects such as 
word processing documents, graphs, spreadsheets, scanned and digitized 
images, facsimiles and voice into an SQL-based relational DBMS . OnLine 
is currently scheduled to support the NeXT computer system in mid-1990. 

Wingz on NeXT. . . 



21/3, K/14 (Item 2 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
0962732 NETU013 

LOTUS EXTENDS NOTES ENTERPRISE CONNECTIVITY, ENHANCING SOPHISTICATED 
INTERNET APPLICATION DEVELOPMENT 

DATE: June 18, 1996 09:59 EDT WORD COUNT: 1,653 

.. .LotusScript : Data Object permits 

Notes clients and servers to access and update any ODBC-compatible RDBMS 
using LotusScript. This allows developers to perform ad-hoc, real-time 
queries and updates of . . . 

. . . updates to 

information. This, combined with Domino, increases the value of Notes 
applications over the Web by uniquely providing complete and easy-to-use 
relational database integration capabilities to Web application 
developers. For example, a sales force automation application can check 
a customer's current... 



21/3, K/18 (Item 1 from file: 674) 

DIALOG (R) File 674:Computer News Fulltext 

(c) 2005 IDG Communications. All rts. reserv. 

087051 

Amazon.com revises privacy policy on use of customer data 

Byline: Kim S. Nash 

Journal: Network World 

Publication Date: September 05, 2000 
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Word Count: 667 Line Count: 61 



Text : 

Amazon.com Inc. last week posted a new privacy policy on its Web site 
that's aimed at giving online shoppers a better idea of exactly what 
happens to the personal information they willingly give... 

... e-mail notifications weren't driven by complaints from customers. But 
they added that the online retailer wanted to clarify where it stood 
because online data privacy has become such a hot-button issue for 
e-commerce companies, consumers and. . . 

... customer trust, given the importance that's become attached to 
protecting the personal information of online shoppers and other users of 
the Web . "The whole notion of- privacy on the Internet has gained 
currency, " she said. One key modification made by Amazon is a promise that 



...a chief privacy officer. And under its new rules, the company won't stop 
collecting personal information. But its revised policy spells out in 
greater detail what kind of data Amazon gathers from customers and 
what it will or could do with the information. For example, Amazon made 
more ... 

... it obtains consumer profiles from third parties and melds that 
information with its own customer databases . The company also is now 
letting customers know that privacy-protection options exist, such as the 
ability to block Internet cookies or to install software designed to mask 
or delete the virtual footprints users leave as they visit Web sites. 
However, Amazon's new policy advises users not to go too far in guarding... 

... to the nuggets of personal information left by the company's customers. 
Gaw advised other online retailers to take similar steps if they haven't 
already. 



21/3, K/24 (Item 2 from file: 267) 

DIALOG (R) File 267: Finance & Banking Newsletters 
(c) 2005 The Dialog Corp. All rts. reserv. 

04551360 
SYSTEM NEWS 

INSIDE BILLING 

May 28, 1999 G 90 VOL: 1 ISSUE: 5 DOCUMENT TYPE : NEWSLETTER 
PUBLISHER: PHILLIPS BUSINESS INFORMATION 

LANGUAGE: ENGLISH WORD COUNT: 398 RECORD TYPE: FULLTEXT 

(c) PHILLIPS PUBLISHING INTERNATIONAL All Rts. Reserv. 

TEXT: 

IP in a box 

Unisys and Cisco Systems have announced the first Internet 
Protocol (IP) network 'in a box' aimed at new telcos and existing 
operators looking to. . . 

...launched in July 1999, which will demonstrate this 
new offering to the market. 

Enter the Virtual Sales Rep 

Neuron Data, the international software developer of business 
rules solutions that allow the... 
...it has created the 

ultimate computer 'engine'. Advisor 2.5 is being heralded as the 
' virtual Sales Rep' for its ability to think, advise and make 
decisions so businesses can ultimately. . . 
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independent rules platform enabling enterprises to transform their 
customer communications from static data via the web and other media 
to providing a fully interactive and personalised self-service 
utility. 

Kingston-SCL extends web capabilities of Jupiter 

In a move intended to allow more comprehensive access to billing 
via the internet , Kingston-SCL has unveiled plans to extend Jupiter's 

web capability. Built as an independent database to Jupiter using 
Jupiter-rich data, the extended internet functionality is built using 
a sophisticated toolkit which each operator can use to create a... 

. . . include end 

user customer self-care enabling customers to view and pay bills, 
download billing information , update personal details and top up 
prepaid amounts; and new opportunities for one-to-one marketing to 
targeted. . . 

21/3, K/26 (Item 4 from file: 267) 

DIALOG (R) File 267: Finance & Banking Newsletters 
(c) 2005 The Dialog Corp. All rts. reserv. 

00039045 

CUSTOMER INFORMATION RETRIEVAL, MANAGMENT KEY TO RETENTION EFFORTS 

BANK AUTOMATION NEWS 

January 21, 1998 VOL: 10 ISSUE: 1 DOCUMENT TYPE: NEWSLETTER 
PUBLISHER: PHILLIPS BUSINESS INFORMATION 

LANGUAGE: ENGLISH WORD COUNT: 1081 RECORD TYPE: FULLTEXT 

(c) PHILLIPS PUBLISHING INTERNATIONAL All Rts. Reserv. 

TEXT: 

...banks from constructing 

enterprise-wide systems. But many have elected instead to pursue 
marketing customer information file (MCIF) systems, customer 
information systems (CIS) and departmental data marts. 
These technologies deliver some of . . . 

. . . sources 
say. 

If a bank wants enterprise access to all its systems to reduce 
redundant databases or interface core applications with its delivery 
channels, a data warehousing architecture probably is ideal ... large-scale 
mainframe. It centralizes all the information in the organization 
into a single open database . 

Uncovering Customer Preferences 

"An MCIF system or any database without the ability to realize 
what value a household is bringing to the institution is... 

. . . than 

a great big mailing list. Banks need to use the information gathered 
in their databases to come up with a profitability system or value- 
ranking system to segment customers based. . . 

...to build data marts, which provide the foundation for many 
data warehouse architectures. The only online analytical processing 
(OLAP) server survivors will be Arbor Software and Oracle's [ORCL] 
OLAP division. 

* Microsoft's OLE DB 's is expected to emerge as the data access 
standard. 

* Companies will integrate packaged applications... 
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. .Marge'st IT 

initiatives (after the Year 2000). 

* 24-hour availability will become critical as global data end 
users begin updating warehouses directly as part of their specific 

applications. 

* Administrators will look to management software that helps 
predict and prevent... 
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they be employees, clients or hackers. 

Currency is critical. To ensure control over timeliness of intranet 
content, a webmaster should be designated to manage the intranet site, 
including updating documents and data files . 

Client access to certain parts of a firm's intranet is a 
value-added service at relatively low cost that can act as a powerful... 
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provide value to customers also raise privacy concerns. Privacy is 
the individual's ability to control the terms under which personal 
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buying habits are easily. . . 
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